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¢Ƙƛǎ tǊŜǎŜƴǘŀǘƛƻƴ Ƙŀǎ ōŜŜƴ ǇǊƻŘǳŎŜŘ ōȅ YƻƳǇƭŜǘǘ .ŀƴƪ !{! όǘƘŜ ά/ƻƳǇŀƴȅέ ƻǊ άYƻƳǇƭŜǘǘ .ŀƴƪέύΣ ǎƻƭŜƭȅ ŦƻǊ ǳǎŜ ŀǘ ǘƘŜ ǇǊŜǎŜƴǘŀǘƛon to investors and is strictly confidential and may not be 
reproduced or redistributed, in whole or in part, to any other person. To the best of the knowledge of the Company and its board of directors, the information contained in this Presentation is in 
all material respect in accordance with the facts as of the date hereof, and contains no material omissions likely to affect its import. This Presentation contains information obtained from third 
parties. Such information has been accurately reproduced and, as far as the Company is aware and able to ascertain from the information published by that third party, no facts have been 
omitted that would render the reproduced information to be inaccurate or misleading. 

This Presentation contains certain forward-looking statements relating to the business, financial performance and results of theCompany and/or the industry in which it operates. Forward-
looking statements concern future circumstances and results and other statements that are not historical facts, sometimes identiŦƛŜŘ ōȅ ǘƘŜ ǿƻǊŘǎ άōŜƭƛŜǾŜǎέΣ ŜȄǇŜŎǘǎέΣ άǇǊŜŘƛŎǘǎέΣ άƛƴǘŜƴŘǎέΣ 
άǇǊƻƧŜŎǘǎέΣ άǇƭŀƴǎέΣ άŜǎǘƛƳŀǘŜǎέΣ άŀƛƳǎέΣ άŦƻǊŜǎŜŜǎέΣ άŀƴǘƛŎƛǇŀǘŜǎέΣ άǘŀǊƎŜǘǎέΣ ŀƴŘ ǎƛƳƛƭŀǊ ŜȄǇǊŜǎǎƛƻƴǎΦ ¢ƘŜ ŦƻǊǿŀǊŘ-looking statements contained in this Presentation, including assumptions, 
opinions and views of the Company or cited from third party sources are solely opinions and forecasts which are subject to risks, uncertainties and other factors that may cause actual events to 
differ materially from any anticipated development. None of the Company or any of their parent or subsidiary undertakings or anyǎǳŎƘ ǇŜǊǎƻƴΩǎ ƻŦŦƛŎŜǊǎ ƻǊ ŜƳǇƭƻȅŜŜǎ ǇǊƻǾƛŘŜǎ ŀƴȅ ŀǎǎǳǊŀƴŎŜ ǘƘŀǘ 
the assumptions underlying such forward-looking statements are free from errors nor does any of them accept any responsibility for the future accuracy of the opinions expressed in this 
Presentation or the actual occurrence of the forecasted developments. The Company assumes no obligation, except as required by law, to update any forward-looking statements or to conform 
these forward-looking statements to our actual results.

An investment in the company involves risk, and several factors could cause the actual results, performance or achievements of the company to be materially different from any future results, 
performance or achievements that may be expressed or implied by statements and information in this presentation, including, amonƎ ƻǘƘŜǊǎΣ Ǌƛǎƪǎ ƻǊ ǳƴŎŜǊǘŀƛƴǘƛŜǎ ŀǎǎƻŎƛŀǘŜŘ ǿƛǘƘ ǘƘŜ ŎƻƳǇŀƴȅΩǎ 
business, segments, development, growth management, financing, market acceptance and relations with customers, and, more generally, general economic and business conditions, changes in 
domestic and foreign laws and regulations, taxes, changes in competition and pricing environments, fluctuations in currency exchange rates and interest rates and other factors. 
Should one or more of these risks or uncertainties materialise, or should underlying assumptions prove incorrect, actual results may vary materially from those described in this presentation. The 
company does not intend, and does not assume any obligation, to update or correct the information included in this presentation.

No representation or warranty (express or implied) is made as to, and no reliance should be placed on, any information, including projections, estimates, targets and opinions, contained herein, 
and no liability whatsoever is accepted as to any errors, omissions or misstatements contained herein, and, accordingly, noneof the Company or any of their parent or subsidiary undertakings or 
ŀƴȅ ǎǳŎƘ ǇŜǊǎƻƴΩǎ ƻŦŦƛŎŜǊǎ ƻǊ ŜƳǇƭƻȅŜŜǎ ŀŎŎŜǇǘǎ ŀƴȅ ƭƛŀōƛƭƛǘȅ ǿƘŀǘǎƻŜǾŜǊ ŀǊƛǎƛƴƎ ŘƛǊŜŎǘƭȅ ƻǊ ƛƴŘƛǊŜŎǘƭȅ ŦǊƻƳ ǘƘŜ ǳǎŜ ƻŦ ǘƘƛǎ document.

By attending or receiving this Presentation you acknowledge that you will be solely responsible for your own assessment of the market and the market position of the Company and that you will 
conduct your own analysis and be solely responsible for forming your own view of the potential future performance of the CompanyΩǎ ōǳǎƛƴŜǎǎΦ

This Presentation speaks as of 30.06/28.09.2017. Neither the delivery of this Presentation nor any further discussions of the Company with any of the recipients shall, under any circumstances, 
create any implication that there has been no change in the affairs of the Company since such date.
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ÅFocused consumer finance bank with the Nordics as its defined geographical target 
market for the near to medium term. Norwegian banking license gives access to 
passportingoperations throughout the EEA

ÅProvides unsecured consumer credits of up to NOK 500,000 (average outstanding 
NOK 84,000), and Komplett Bank credit card, providing credit of up to NOK 100,000 
(average outstanding NOK 17,000)

ÅTypical customer: 40+ homeowner, >500k NOK annual income, lives in or around 
Oslo

ÅProven track record in Norway and well established in Finland

ÅPOS Finance launched in cooperation with the Komplett Group in Q3 2017, giving 
access to unique and well protected distribution platform. Cooperation to be 
developed and expanded through 2018 and further

Å Long term cooperation agreement with the Komplett Group; one of the leading 
Scandinavian internet retail groups. Komplett holds a 20% ownership of the bank

ÅPlanned listing on Oslo Stock Exchange during 2017

Well positioned for continued strong growth and increasing returns based on geographical and product wise expansion and diversification 
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Komplett Bank | Overview



CONSUMER LOANSI CREDIT CARDSII DEPOSIT ACCOUNTSIII

PAYMENT INSURANCEV

Main products

Ancillary products

Å Branded as: «FleksibeltLån»

Å Offers a credit facility with 
limit of up to NOK 500,000

Å No collateral obligations
or restrictions regarding the
use of proceeds

Å Revolving product features; 
flexible repayment schedules 
- minimum requirement is to 
pay accrued interest and fees

Å The effective interest rate 
varies depending on the 
principal amount of the loan, 
repayment period as well as 
individual debt servicing 
capacity, however, it is 
consistently high compared 
to asset-backed lending

Å Branded as:
άYƻƳǇƭŜǘǘ .ŀƴƪ aŀǎǘŜǊ/ŀǊŘέ

Å Credit limit of up to
NOK 100,000 

Å Free payment deferral 
scheme for purchases of
up to 50 days

Å Easy access to potential grace 
periods of 3, 6 or 9 months

Å No hidden fees

Å Highly attractive loyalty 
program with universal reach 
is bundled with the card

Å Various convenient insurance 
products are offered, partly 
free of charge to cardholders

Å For purchases a nominal 
interest rate of 21.4% is 
applied, for cash withdrawals 
and transfers 24.9% applies

Å.ǊŀƴŘŜŘ ŀǎΥ άHøyrentekontoέ

Å Available to private 
individuals in Norway

Å Deposits between NOK 
50,000 and NOK 2,000,000 
are accepted

Å Deposits are secured through 
¢ƘŜ bƻǊǿŜƎƛŀƴ .ŀƴƪǎΩ 
Guarantee Fund

Å No fixed fees

Å No minimum holding period

Å No maximum number of 
transactions / withdrawals

Å Seeks to maintain a 
competitive savings rate

Å Komplett Bank also offers a 
payment insurance product 
through BNP Paribas Cardif

Å Payment insurance covers 
ŎǳǎǘƻƳŜǊǎΩ ƛƴǘŜǊŜǎǘǎ ŀƴŘ 
instalments for a period of 
time if they should become 
unemployed, hospitalized etc.

POINT OF SALES 
FINANCINGIV

Newly launched products

Å Komplett Bank recently 
launched point of sales 
financing products integrated 
in the Komplett group web-
shop check-out solutions

Current product portfolio| Well-balanced range



Raimond Pettersen| CEO
Founder/Co-founder of two Norwegian consumer finance banks: Komplett Bank 
(2014) and BankiaBank (2001). Has been heading finance and treasury functions in 
Nordic finance institution from startup and up to a balance sheet of NOK 45bn with 
operations in Norway, Sweden, Denmark and Finland

16+
yearsin 

consumer 
finance

Tommy Österlund| CRO
Co-founder and head of credit risk. Experience from SantanderConsumer Bank, Lindorff
Decision, Avanza Bank and Ge Money Bank.

wŜǎǇƻƴǎƛōƭŜ ŦƻǊ ŎǊŜŘƛǘ ǇƻƭƛŎƛŜǎ ŀƴŘ ǎŎƻǊŜ ǇǊŀŎǘƛŎŜǎ ƻŦ .ŀƴƪƛŀΩǎц ŀƴŘ {ŀƴǘŀƴŘŜǊΩǎ 
Norwegian credit card business. Generated high return from up-sell and portfolio 
enhancing activities

18+
yearsin 

consumer 
finance

Steffen Ryengen| CMO
Co-founder andheadof a cross-functional team of marketing, business development 
and IT professionals. Experienced business developer and project manager, driving 
strategic initiatives in the cross-section of IT and business within consulting services, 
banking and telecom sectors. Experience from SEB Kort, Santander Consumer Bank 
and Accenture

12+
yearsin 

consumer 
finance

Wilhelm Thomassen| Risk control, complianceand vendor 
management
Business Manager withsignificant experienceof developing sourcing strategies, 
negotiations, product development, loyalty strategies and implementation of LEAN 
methodology. Experiencefrom Hydro, BankiaBank, Santander Consumer Bank and 
Statoil Fuel & Retail

11+
yearsin 

consumer 
finance

Niels-Harald Ursin-Holm | COO
Co-founder and head of operations. Extensive experience from financial services 
industry, e.g. from Christiania Bank & Kredittkassse, K-Finans, NordeaFinance, 
Citibank, AktivKapital. Improved collection practices in AktivKapitalandco-
developed first ever score card for car finance in NordeaFinance

26+
yearsin 

consumer 
finance

Jan Haglund| CSO
Senior Business Manager with experience of starting up, launching and managing 
multiple companies in the financial sector, a solid background from Banking, Consumer 
Finance & Payment Solutions industries and 8 years managementconsulting experience 
from Accenture. Sector experience from Santander Consumer Bank, EnterCard, Intrum
Justitia and Buckaroo

11+
yearsin 

consumer 
finance

Kristian Sjuve| CFO
Co-founder and head of finance. Experience fromPareto Securities, BankiaBank and 
Santander Consumer Bank. Key to first ever auto loan ABS issue in Norway

16+
yearsin 

consumer 
finance

110+
years of combined experience from 
ǘƘŜ ŎƻƴǎǳƳŜǊ ŦƛƴŀƴŎŜ ƛƴŘǳǎǘǊȅΧ

ΧŦǊƻƳ ƛƴŘǳǎǘǊȅ ƭŜŀŘƛƴƎ ŎƻƳǇŀƴƛŜǎ

Management| Experienced with strong industry background



Live B.Haukvik | Chairman 
Highly experienced CFO/CEO and board member from top tier
companies in various industries, including current engagement as CFO/COO at Komplett.
Previous experience includes being a member of the board of Directors at EksportfinansASA 
andKværnerASA

Hermann Alexander Kopp | Board member
International investment banking and hedgefund professional currently working as a Partner at 
Incentive AS. Previous experience from being a Portfolio Manager at Polygon Partners LLP and an 
investment banking analyst at Goldman Sachs International.

Bodil P. Hollingsæter| Board member
Extensive experience on executive levelincluding current engagement as Director at 
InnovasjonNorge. Mrs. Hollingsæteris an Authorised financial analyst with previous 
experience as Regional Director at SparebankenMøre, CFO at RomsdalsFellesbank

Christina H. Pedersen| Board member
Experienced project manager and business developer. Experience from current positionas a 
Project Manager at KomplettBank. Previous experience as Project Manager within DNB and 
Traineeship at DNB

Casper Wakefield | Board member
Broad experience across all functions and processes in consumer and commercial financial 
services. Experience from local roles in Denmark
and Sweden, as well as Nordic and European Leadership roles. Currently serves as COO ς
Europe at Willis Previous experience includes serving as COO at GE Capital Nordic and Baltics 
and COO at GE Capital Denmark

Board of Directors | Seasoned and diligent



Product manufacturing

BRAND / CONVERSION MARKETING*I PARTNER DISTRIBUTION*II

Unsecured loans Payments/Loyalty POS Finance

Revolving Annuity MC EMV Tokenized** Deferred Installment Account

Conversion gateway
Direct: Owned Front-End(s)

Komplettbank.no Komplettbank.fi

Indirect: Open Banking Platform for PSD2 (API management)
Application API Payment API Settlement API Loyalty API

Performance marketingAbove-the-line marketing

Brand awareness

Brand preference

SEM

Afiliate

SEO

Specialist loan brokers

Yield/Risk optimization

PSD2 / FinTech**

Aggregators

PSPs

Wallets

Specialist payment apps

Ecosystems

Komplett Group / (eCom) Market Place

Loyalty creation

Sales conversion

Payment product optimization 

Leads generation

Note(*): Not exhaustive lists of partners. (**):Potential future solutions

Invoice

Distribution platform | Diversified multichannel distribution 



Company descriptionProduct offering of Komplett Group

Å Largest e-commerce company in the Nordics

- Revenues of NOK ~8bn in 2016, with ~50% from outside Norway

- Broad, diversified and growing product range. Further expansion through 
newly launched Marketplace

- 1.8m active customers1

Å Long term cooperation between Komplett Group and the bank

- Long term cooperation agreements covering; 

- IP rights (trade mark, brand) 

- Loyalty card (Komplett Bank Mastercard)

- Development, operation and distribution of POS Finance solution 
ŀƴŘ ǇǊƻŘǳŎǘǎ όάKompayέύ

- The Komplett Group holds a 20% ownership of the bank (maximum allowed 
under Norwegian ownership regulation)

Source: Komplett Group 1) Defined as customers who made a purchase in the last 12 months

Norway

3 699
2 543

1 045

Geographical distribution
Revenues 2015 (NOKm)

Norway Rest of Nordics Germany

Rest of Nordics

Germany

0 0 1 1 1 2 2 2 2 3 4 4 4 4 4 5 6
7 8 9

1998 2000 2002 2004 2006 2008 2010 2012 2014 2016

Revenue development Komplett Group 
(NOKbn)

Komplett Group | Largest Nordic e-commerce company



POS Finance | e-commerce check out

Sample payment methods offered in the check-out

KompayςThe new check-out for Komplett Group and partners

- Komplett Bank is cooperating with Komplett Group in building a new check-out 
solution facilitating offering customer friendly payments and POS Finance products

- Kompaywill be used in all internal stores within the Komplett Group. It will also be 
used for 3rd party sellers on Komplett Marketplace and potentially be rolled out to 
external partners

KomplettBank will be the exclusive provider of POS financing 
products to consumers within Kompay

- Komplett Bank will be the exclusive provider of Invoice, Instalment, Deferred 
Payment and Account payments

- KomplettBank will manage the dynamic payment selector in Kompay, i.e. we will 
individually select, prioritize and present payment methods, based on what we 
know about the customer and his or her previous shopping pattern and 
preferences

We will capture true synergies of having Komplett as an owner

- Komplett Bank sees significant additional potential in the stable flow of POS 
customers, as we will build a sizable customer base to which we can cross sell cards 
and Flexible loans in addition to POS Finance products
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Step #1 ςIdentify the desired product
User friendly interface with simple navigation of product offering
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Step #2 ςProceed to payment
Efficient check-out

A B
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Beta version of One-click check out option 
currently being tested


